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PRESIDENT'S
MESSAGE How Does Our
by Garden Grow?

Nichola Engle, PP, PLS

As we get our new year under way
| wanted to update you and ask
for your participation as we
prepare for our new year. We are
having a Planning Party to plan for
the upcoming year. It will be
June 18", Saturday at 10:30 am.
Please let me know if you plan on
attending so that we can make
sure that we have enough food for
everyone.

The Planning Party will be
comprised of the current Board
and any members that would like
to join us. | feel that it is
important for all of us to make
known our preferences and be a
part of the direction KCLSA will
take. You can do this by speaking
up and working together with the
members to make KCLSA what you
would like it to be. We have such
a rich history that we can build on
and | would like to see the
organization grow even stronger.

We can do that if we all commit
to committing. That can happen
when we all take personal
ownership in the organization.

If you are unable to attend, please
look for upcoming opportunities to
serve. We are all very busy so
pick the opportunity that works
best for you. For some people it is
volunteering for a single event.
For others it is volunteering to be
on a committee. There are plenty
of choices for us all.

Thank you in advance for
committing to commit to this
wonderful organization.

If you have the time please join us
as we discuss our preferences and
as we plan our opportunities.

Ueeee



From the Executive Director

NALS appreciates all our members and your continued dedication to the association. Just as you show us your
overwhelming dedication, we also want to show you our support and dedication in your time of need. If you are a
continuing member of NALS and are unemployed at the time of renewal and payment of your dues creates a
hardship for you, NALS will waive your dues for one year. You only need to fill out this form and submit it to
Saundra Bates at the NALS Resource Center. Be sure to utilize your NALS network and resources during your job
search, and together we can create a brighter tomorrow.

Tammy L. Hailey, CAE
NALS Executive Director
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Code of Ethics

Members of NALS are bound by the objectives of
this association and the standards of conduct

required of the legal profession.

Every member

shall:

Encourage respect for the law and the
administration of justice;
Observe rules  governing privileged

communications and confidential information;

Promote and exemplify high standards of
loyalty, cooperation an courtesy;

Perform all duties of the profession with
integrity and competence; and

Pursue a high order of professional attainment.

NALS s

NALS oF 3
MISSOURI C

a chartered state association of
. the association for legal professionals

Mission Statement

dedicated to enhancing the

competencies and contributions of members in
the legal service profession. It accomplishes its
mission and supports the public interest through:

Continuing legal education and resource
materials;

Networking opportunities at the local, state,
regional and national levels;

Commitment to a Code of Ethics &
Professional Responsibility; and

Professional certification programs and
designations.
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COMMUNITY SERVICE

It seems with the response that | have received regarding future service
projects, the majority are in favor of having a “hands-on” approach.

Current interests are moving toward working with literacy, autism and having book drive for
children and teens.

I will be checking into what types of things we can do as a group to give back to our
communities and hopefully will have a project ready for June participation.

Remember, your ideas and suggestions are always helpful, needed, wanted and appreciated and
you can send them to me at mgathright@session.com

Marcia L. Gathright
KCLSA Service Director



mailto:mgathright@session.com

NOTICE OF SPECIAL ELECTION

A special election will be held at the regularly scheduled meeting of the Kansas City
Legal Secretaries Association on Wednesday, June 8, 2011, at the Kansas City Café for
the purpose of electing a Finance Director.

In accordance with the Bylaws of KCLSA, the proposed slate for the office of Finance
Director is: Maria Mejia, ALS.

Nominations will also be accepted from the floor at the meeting for Finance Director.

Are you going on a vacation this year? Would you like to share your fun
experiences with your Sisters-In-Law? If so, submit where you are went,
what you did and any pictures you would like to share and I'll be sure
they’re in the very next issue! We'd LOVE to know what everyone is doing
this summer besides working! Email to ljstevenson@vomer.com — thanks!

BRIEF BUDDIES!!

DONATE YOUR $5.00 TO SEE YOUR NAME
HERE!!!

Peggy Sullivan Janice Rider Donna Young Patrick Young
Dee Champ

These people have pledged their support to KCLSA by donating $5.00 to
our treasury. If you’d like to show your support and have your name listed
above every month in the Brief on Appeal, please notify the Editor and
forward your $5.00 to our Treasurer.



mailto:ljstevenson@vomer.com

Date:

Time:

Place:

Dinner:

Cost:
Speaker:

RSVP:

PLEASE JOIN THE
KANSAS CITY
LEGAL SECRETARIES
ASSOCIATION
(KCLSA)

FOR ITS JUNE
MEMBERSHIP MEETING

Wednesday, June 8, 2011

Social 5:30 p.m.; dinner 6:00 p.m.

Kansas City Cafe, 1532 Grand
Boulevard, KCMO 64108 (Parking is on
the north side of the building).

Pecan Crusted Chicken Breast w/Smoky
Orange Glaze, Mixed greens tossed in
Raspberry Balsamic Vinaigrette w/sun-
dried cranberries, Gorgonzola cheese,
pickled red onions and candied spiced
walnuts, Chilled Peach & Raspberry
Cobbler w/Ice Cream

$23

Veronica Dersch, Smithyman & Zakoura,
Chartered.

"The Long Fight for Justice."

Peggy Sullivan, PP, PLS,
psullivan@shb.com by Friday, June 3,
2011 that you are attending
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KCLSA MEMBERSHIP DRIVE HIGHLIGHTS
Michelle Haughey, PP, PLS

KCLSA’s Annual Membership Drive was held at Manny’s Restaurant on May 11,
2011. Kip Kieso with Kieso Polygraph Services demonstrated how the polygraph

“Instrument” worked. Don’t miss our next dinner meeting on June 8 at Kansas City
Café.

Above L-R: Micki Warnecker presenting Bambi Leseberg with her PP pin; Pam High won
the necklace made by Micki Warnecker; Nicci Engle presenting Peggy Sullivan with a $25
aift card for recruitina a new member.

Kip Kieso from Kieso Polygraph strapping in Laura Stevenson!



Networking Tools for the
Twenty-first Century

By LizGLANKER, Emerging Technologies Librarian, Saint Louis University School of Law

S ocial networking is a term that encompasses many of the tools people living in the age of the
internet use to stay in touch with others in their office, their community, and around the world.

There are three basic types of social networking tools: communication, distribution, and organization.

These tools can be useful in helping librarians serve their patrons. I will discuss some of these tools and

how they may be utilized in law libraries.

Some of the best known social networking and communication tools are Facebook, Twitter,
Linkedln, MySpace, and Ning. Tools used to distribute intellectual content are blogs, wikis, slide-
sharing, photo-sharing, and video-sharing sites. Social bookmarking sites like Delicious and Diigo
help organize your browset's bookmarks. LibraryThing is a website that allows you to organize your
book collection using the Library of Congress cataloging system and Amazon.com. There are
many other social networking tools, but I will discuss only a few.

Communication Tools

Because so many students are Facebook users and are constantly on line, many law libraries have a presence on
Facebook. The library simply creates a main page with basic information that will help their users. Students
do not need to look up the library webpage to find its address, hours, contacts and upcoming events,
but rather just go to the library Facebook page. Becoming a Facebook "Friend" of the library gives users
access to this information. Libraries can further target students by adding links on Facebook to JStor,
WorldCat and other databases. Staffing, OPAC information, events, discussions, and photos can be
included. Some have RSS Feed pages and pages with important links. All of this provides added value to
the users when they are already using Facebook. Jennifer Behrens, from Durham, NC, has created a
blog post on the Law Libraries and Librarians Ning which lists 71 law schools that have Facebook pages.
The tiny utl for this page is: http://tinyurl.comt5e2rpf.

Twitter.com is another social media website that has grown exponentially. Twitter can be used as a
current awareness tool. Many people use twitter to "follow" or "listen to" other people who provide
information of interest to them, or you can post short messages called "tweets" that are seen by your
followers. Librarians can find someone in their area of expertise that tweets. This is a good way to keep
current with the thoughts and ideas of colleagues and experts in the field. There is software available to
help you keep up with your tweets.

As a librarian, you can post tweets about the daily library schedule or upcoming activities and
events in your library. Law schools are using Twitter to post links of interest to the students, and also to
inform students about snow delays, on-campus events, upcoming interviews, website updates, and
student accomplishments. Law professors are even adding announcements to these Twitter pages. Twitter is
useful for immediate updating if you don't think the students are receiving or regularly checking email. There
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are more than IOU law schools that now have Twitter feeds.

Linkedln.com is a website for professional contacts. It allows you to share your resume, education,
and recommendations with business associates. LinkedIn is used to make connections in the business
wortld that can help you to become more productive. It helps with job searches and with finding
experts in related fields. This is a great way for librarians to help students connect with other
students or librarians who can help them work on legal issues. LinkedIn is a way to find and stay in
touch with professional contacts.

Distribution tools

Blogs are personal narratives written in a particular format. A blog disseminates information to many users
simultaneously. Many librarians blog about events in their library. Librarians also read many blogs on a
regular basis. Professional blogs inform the librarian of people, places, and things in their area of interest. Blogs
are distributed via. RSS feeds to which the librarian subscribes. By using a Feed reader like Bloglines you
can look at all your blogs at one time. You review the headlines and decide if you want to read the entire
article. RSS feed readers are easy to set up and will help you keep up with new posts from many websites
simultaneously. One blog that is very informative is the Law Librarian Blog (http://
lawprofessors.typepad.com/law libratrian blog/ ). The ABA Journal has a list of blogs by subject. There

are 55 law library—related blogs alone, indexed at <http://www.abajournal. com/blogs .

RSS Feeds. RSS stands for Really Simple Syndication. RSS is used when you want to check several
blogs each day for new information. Instead of going to several websites and looking at the recent posts,
you would use a RSS feed reader such as Bloglines. Once you have created an account in Bloglines, you
subscribe to the blogs that you want to read. Then you simply go to Bloglines each day and it will list
the new posts from each blog on one page. You can see a quick blurb of the post or can click and read
the entire article. This is a great time-saver and a very simple way to keep up with current posting.

Wilds are a wonderful tool for collaborating in document form. With a wiki, you have the ability to
upload documents for sharing, Multiple people can edit the same document. The change history is saved,
and you may revert back to a prior version. Wilds are excellent places to store and share user manuals,
library guides, policy manuals, handbooks, etc. For library information, a wild can be made private so
only authorized members are allowed to view the documents. The wiki may also be used on the library
intranet, with only library staff able to edit and view. An additional use would be for departments, such as
circulation, to have the wild available to the student workers. The rules, hours, shifts, manuals, instruc-
tions, etc., would be available for them to look review needed.

Two websites that are frequently used for video and photographs are YouTube.com and
Flickr.com. Both have an extensive base of users. YouTube contains videos that are created both
professionally and non-professionally and cover virtually every subject. Most useful to librarians are the
tutorials on subjects such as what is Social Bookmarking?, What is Twitter?, etc. YouTube has videos on
every Web 2.0 tool. If you or your patron doesn't understand Web 2.0, look on YouTube for a visual
explanation and demonstration. A library may want to advertise an upcoming event by making a video
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and uploading it to YouTube. This is a great sharing and marketing tool. A library may also want to
create a video directed at new staff and student workers showing how to perform certain procedures. A
video becomes more accessible by putting it on YouTube.

Flickr and Photobucket are photo-sharing websites. These are free sites where you can upload digital
images and share them with friends and family. Libraries can share their catalog of images with the users
or share an event by uploading photos of the event to Flickr.

Organizational Tools

Everyone using the internet today creates bookmarks or links to favorites web pages they want to
remember. The drawback, when using multiple computers, is that browsers save bookmarks only on
the computer in use at the time. The solution is to place the bookmarks on a social bookmarking
website. One such site, Diigo.com, is also a knowledge sharing and communication site. Diigo has many
features such as tagging, highlighting, sticky notes, and groups, but its most basic use is to save all your
bookmarks on the web in one place where you can retrieve them from any computer.

Conclusion

Social networking is enormously popular today. Patrons of all ages are using computers in ways that are
new to many librarians. But networking comes with potential problems. Patrons should be taught to be
careful when it comes to giving out personal information. There are many bogus websites that can be
scams. There is a lot of valuable information available on the internet, but you must be careful.

In order for librarians to keep up with our users, we need to learn about these new technologies and
be familiar with what our patrons are using. Even if you personally don't T'witter, be aware of what it is
and how to use it. The internet is rich in resources, and social networking tools will help you mine
that information. Your patrons will be impressed and may learn something new from you.

Liz Glanker is the Emerging Technologies Librarian at Omer Poos Law Library, Saint Louis University
School of Law. Saint Louis, Missouri: Email Glanker(@slu.edu >
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Sufferin' Succotash!

1. bollix: (a) something that gives stability (as in character or
conduct); (b) something that establishes or serves as a pattern; (c) to throw into
disorder; (d) to present (as a product) in such a way as to heighten its appeal to
the public.

2. prolix: (a) unduly prolonged or drawn out; (b) something spiral in form, with five
sides; (c) something that is or can be readily made to serve one's personal ends
[the world was her pro/ix]; (d) playful or mischievous actions.

3. baksheesh: (a) used to express disappointment, annoyance, or surprise; (b)
payment (as a tip or bribe) to expedite service; (c) a dessert made of thin pastry,
nuts, and honey; (d) a blouse worn by Turkish women.

4. blandish: (a) to coax with flattery; (b) to exhibit in an ostentatious or
aggressive manner; (c) to express warning or disapproval to especially in a gentle,
earnest, or solicitous manner; (d) strikingly out of the ordinary.

5. skosh: (a) a concave molding used especially in classical architecture in the
bases of columns; (b) a large amount; (c) a small amount; (d) a moderate amount.

6. tarboosh: (a) sluggish; (b) something from which it is nearly impossible to
extricate oneself; (c) (Tarboosh) former capital of Morocco; (d) a red hat similar
to the fez worn especially by Muslim men.

7. ersatz: (a) worthy of acceptance or belief as conforming to or based on fact;
(b) a pleasing appearance or effect; (c) the root of a ginseng; (d) being a usually
artificial and inferior substitute or imitation.

8. schmaltz: (a) a Hungarian variant of malt, softened by steeping in water,
allowed to germinate, and used especially in brewing and distilling; (b) sentimental
or florid music or art; (c) affected with disease or ill health; (d) lacking vigor.

9. weltschmerz: (a) a thin usually wheat-flour pancake; (b) (Weltschmerz) the
ancient name for Lower Saxony; (c) a comprehensive conception or apprehension of



the world especially from a specific standpoint; (d) mental depression or apathy
caused by comparison of the actual state of the world with an ideal state.

10. tosh: (a) to urge to be quiet; (b) sheer nonsense; (c) a horse's canine tooth; (d)
a fund for bribing public officials or carrying on corruptive propaganda.

Answers below!

PUBLICATION INFORMATION

The Brief on Appeal is published by Kansas City Legal Secretaries Association (KCLSA). The
materials in The Brief on Appeal are provided for general information purposes only; they are not
intended to, and do not constitute, legal advice. For specific legal advice, readers are encouraged
to consult with counsel of choice.

Permission to reproduce material appearing in The Brief on Appeal must be obtained from the
Editor. KCLSA assumes no responsibility for the opinions on points of view expressed by
contributors. KCLSA endorses no item or service other than those under the auspices of the
Association. Subscription rate for non-members is $10 per year. Annual dues for members
include a subscription to The Brief on Appeal.

Visit us on the web at www.kclsa.net

Answers: 1:c 2:a 3:b 4:a 5:c 6:d 7:d 8:b 9:d 10:b

JOIN US

The Kansas City Legal Secretaries Association (KCLSA) is a multi-level association,
affiliated with NALS, Region 6 and NALS of Missouri.

Our organization is open to anyone who is employed in work of a legal nature. Dues are
$135 (includes a $10 one time processing fee).

Benefits include monthly issues of The Brief on Appeal newsletter from KCLSA, issues of
The Briefcase from NALS of Missouri, and @Law from NALS.

NALS members are eligible for discounts on a variety of goods and services such as
insurance, travel services and rental cars.

To receive membership information, contact KCLSA’s Vice President, Jaime Munoz,
jmunoz@sls-law.com, (816) 931-0500. Learn more about our multi-level association by visiting
us at www.kclsa.net.
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Quality Legal Support

1627 Main Street, Ste. 400 Phone: 816-221-4777

Kansas City, MO 64105 email: secatlaw(@kcnet.com
www.secretaryatlaw.com

THIS IS WHAT'S COMING UP!!

June 1, 2011 ...ccoviiiieee KCLSA Board of Directors Meeting (Shepherd Elder Law)
JUNE 2-5, 2011t Old Shawnee Days
June 3, 2011 .....oeeeveeeiininns Alice In Wonderland — The EIms Movies on the Lawn, Liberty, MO
............................................................. First Friday, Crossroads District, Downtown Kansas City
JUNE 3-4, 2011 Weston City Wide Garage Sale
June 8, 2011 .....oooiieee e KCLSA Monthly Meeting — Kansas City Cafe
JUNE 10-11, 2011 ... Gladstone Summertime Blues Fest
JUNE 11-12, 2011 .. Crown Center Antique Festival
JUNE 14, 2001 ..o Flag Day
June 18, 2011 .....ccoveviiieiieeee e Brainstorming Session 10:30 — Laura Stevenson’s House
JUNE 19, 2011 ... Father’s Day
June 18-19, 2011......ccoiiiiiiiece e Kansas City Chalk & Walk, Crown Center
U1 2 1t T First Day of Summer
JUNE 21-26, 2011.....cooeiieeee The Musical “9 to 5 at Starlight
JUNE 25, 2011 oo Waldo Crawldo Pub Crawl, 75" & Wornall

JUNE 24-26, 2011, Show-Me State Maker Faire, Crown Center



There’s a tool every
legal secretary needs daily —
THE DAILY RECORD.

We're Jackson County’s leader for legal news and information since 1888.
Here’s six reasons why you should subscribe to TEE Dany Recorp today.

s EXPERT OPINION from columnists who are experts in the local business and legal
community, including Attorney’s Right Hand, written
by KCLSA member Christine Hughes.

1 SUMMARIES of decisions from local, state
and federal courts.

s BUSINESS LEADS, including bankruptcies,
fictitious names, new corporations, vital statistics,
marriages, water filings, real estate leases and disso-
lutions of marriages. PLUS many more listings to
come in the future.

n CALENDARS, including KCLSA events,
functions happening in and around Kansas City,
and court dockets.

» PUBLIC NOTICES, including trustee sales,
adoptions, name changes, election notices and
bids.

s LEGAL COVERAGE, including news
stories and features about lawyers, judges, your friends, colleagues and others.
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Recorp

START YOUR PRINT AND ON-LINE SUBSCRIPTION TODAY

0 YES! I'd like to subscribe for one year to The Daily Record, both print and on-line for $85, 15% off the
annual rate of $99. Please bill me.

0 Enclosed is my check, made payable to The Daily Record.
0 Please charge to my: VISA or MASTERCARD.

Card Number: Exp. Date:
Name: Firm:
Address:
City: State: Zip:
Phone: Fax:

FAX THIS FORM TO US TODAY AT $16-561-6675 OR MAIL IT WITH PAYMENT T0O 405 E.13TH STREET, KANSAS CITY, MO 64106..

CHECK US OUT ONLINE AT WWW.KCDAILYRECORD.COM




