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PRESIDENT’S 
MESSAGE 

by 

Nichola Engle, PP, PLS 

 
How Does Our 
Garden Grow? 

 
Let me first say that it is a 

wonderful honor to be serving all of 
you fine members.  I feel very anxious 
as the New Year gets underway; 
however, I realize that this 
organization is filled with wonderful 
people and we will have a wonderful 
journey together. 

 
I picked as my theme for the 

upcoming year “How does our Garden 
Grow?”  I feel this is very fitting for 
our organization because just as a 
flower garden has many different 
contributors so does KCLSA.  There 
are the different types of flowers, the 
water, the plant food, the dirt; and it all 
works to make the garden a better 
place just as we all are different and 
have different characteristics that make 
KCLSA a better place.  Take a minute 
and reflect on what part of the 
garden/organization you are.  
Contemplate where and how you do 
your best work and then fill that spot.   

 
It takes all of us as a cohesive group to 
make KCLSA a success.  I am excited 
to see the awesome accomplishments 
we will continue to do. 
 

Being your president is a huge 
responsibility that I do not take lightly.  
There have been many wonderful 
colleagues within the organization that 
have helped me get ready for this task 
and to them I say a BIG “Thank 
you!!!” I also know that I can count on 
all of you to be there with me to 
complete our goals as individuals and 
as a group.   And in conclusion I say, 
“Let the Garden Begin to Grow!” 

 

Nicci 
 

 



 

 

From the Executive Director 

NALS appreciates all our members and your continued dedication to the association. Just as you show us your 
overwhelming dedication, we also want to show you our support and dedication in your time of need. If you are a 
continuing member of NALS and are unemployed at the time of renewal and payment of your dues creates a 
hardship for you, NALS will waive your dues for one year. You only need to fill out this form and submit it to 
Saundra Bates at the NALS Resource Center. Be sure to utilize your NALS network and resources during your job 
search, and together we can create a brighter tomorrow. 
 
Tammy L. Hailey, CAE 
NALS Executive Director 
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Elected Officers 

2011 – 2012 
 
President  ............................... Nicci Engle, PP, PLS 
Nichola@shepherdelderlaw.com    (816) 505-1999 
 
Vice President .................................... Jaime Munoz  
jmunoz@sls-law.com                       (816) 931-0500  
 
Secretary ................................ Robin Bish, PP, PLS 
rbish@sls-law.com                         (816) 931-0500 
 
Treasurer .......................... Peggy Sullivan, PP, PLS 
psullivan@shb.com         (816) 474-6550, ext. 
22043 
 
Service Director ........................... Marcia Gathright 
MGathright@session.com           816-842-4949 
 
Education Director ….Micki Warnecker, PP, PLS 
MWarnecker@shb.com                   (816) 474-6550 
 
NALS Liaison .............. Michelle Haughey, PP, PLS 
mhaughey@sirosmithdickson.com       (816) 308-1657 
 
 

 
 
 
 
 

 
 
 
 

 

 
Code of Ethics 

Members of NALS are bound by the objectives of 
this association and the standards of conduct 
required of the legal profession.  Every member 
shall: 
 Encourage respect for the law and the 

administration of justice; 
 Observe rules governing privileged 

communications and confidential information; 
 Promote and exemplify high standards of 

loyalty, cooperation an courtesy; 
 Perform all duties of the profession with 

integrity and competence; and 
 Pursue a high order of professional 

attainment. 
 

 

Mission Statement 
NALS is dedicated to enhancing the 
competencies and contributions of members in 
the legal service profession.  It accomplishes its 
mission and supports the public interest through: 
 Continuing legal education and resource 

materials; 
 Networking opportunities at the local, 

state, regional and national levels; 
 Commitment to a Code of Ethics & 

Professional Responsibility; and 
 Professional certification programs and 

designations. 

 

 
Brief on Appeal Editor: 

Laura J. Stevenson, P LS 
Van Osdol & Magruder, PC 

911 Main St., Suite 2400 
Kansas City, MO 64105 

ljstevenson@vomer.com  
Phone: 816-421-0644         Fax: 816-421-0758 
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         COMMUNITY SERVICE   

Marcia L. Gathright, Service Director 
 

As your new Service Director, I would like to take a poll… I have listed a few 
of my personal favorite organizations/charities that I think KCLSA may be interested in. 
However, I would like to get some idea as to what types of organizations and/or charities you, 
the members, may currently be involved or interested in. 
 
Please email me at mgathright@session.com with your s organization or 
charity ideas. I don’t want this to be all one-sided … I would like 
everyone’s input so that KCLSA can have as close to 100% participation as 
we possibly can when we give our support. 
 
My current thought is that we pick at least 2 organizations/charities to collect and donate to all 
year and at least 1 where we take a Saturday and volunteer, e.g. feed the homeless, read stories to 
children in the hospital, etc. Please forward me your feedback on this idea as well. 
 
I have not yet contacted any of the following organizations, but these are the ones I have in 
mind: 
 

Autism Speaks: I support my niece’s walk annually in St. Louis, but I found that 

KCK has a walk coming up in September; we could “walk”  ourselves or 
support a team. 
 
National Multiple Sclerosis Society: I have a friend here who has this and a 
coupled of nieces in St. Louis who have MS as well. Any marathon bikers out 

there? KC’s walk was April 9, but they have a Bike MS happening in September 
where we could possibly volunteer. 
 
Literacy Kansas City: I think it might be neat to offer some computer 
instruction to their students or just donate to the program. 
 

reStart, Inc.: This is a homeless shelter which has many opportunities for 
donations and volunteering. 
 
Please give me your feedback so that I can begin to line a couple of things up 

for us. Thanks! 
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HONORING SPECIAL MEMBERS 
KCLSA HONORARY MEMBERS                              KCLSA LIFE MEMBERS 
 
               John M. Bowen                                                            Kristen Bailey 
              Patricia L. Brune                                                            Ruth French 
  The Honorable Thomas C. Clark                                         Miriam Gemperle 
                Dwight Elliott                                                               Rita Hallowell 
            Brianne Hampton                                                 Michelle Haughey, PP, PLS 
             Cherie Kennedy                                                         Linda Hoffman, PLS 
       Rae Jean McCall, Ph.D.                                              Diane Kennedy, PP, PLS 
           Mary Ann McClure                                                           Marian Neal 
               Mike Murphy          Barbara Nelson 
        Honorable Thomas Sims                                                     Judy O’Hara 
               Patrick Young                                                                Janice Rider 
                                                                                                  Carrie Tyner, PLS 

NALS LIFE MEMBERS 
Delores Champ, PP, PLS 

Linda Hoffman, PLS 
Martha Miller, PLS 

BRIEF BUDDIES!! 
 

DONATE YOUR $5.00 TO SEE YOUR NAME 
HERE!!! 

 
Peggy Sullivan        Janice Rider          Donna Young        Patrick Young   

Dee Champ 
 

These people have pledged their support to KCLSA by donating $5.00 to 
our treasury.  If you’d like to show your support and have your name listed 

above every month in the Brief on Appeal, please notify the Editor and 
forward your $5.00 to our Treasurer. 

 
    

 



 

 

 
    

 

 

 
PLEASE JOIN THE 

KANSAS CITY 
LEGAL SECRETARIES 

ASSOCIATION 
(KCLSA) 

FOR ITS MAY 
MEMBERSHIP MEETING  

 

Date: Wednesday, May 11, 2011 
Time: Social 5:30 p.m.; dinner 6:00 p.m. 
Place: Manny’s on the Boulevard, 207 Southwest 

Blvd. 
Dinner: Your Choice—See list following – you will 

choose upon arrival 
Cost : $23 
Speaker: Kip Kieso, Kieso Polygraph Services 
RSVP: Peggy Sullivan, PP, PLS, psullivan@shb.com by 

Friday, May 6, 2011 that you are attending 
  

Manny’s Burrito 
Pork chile & beans tucked inside a flour tortilla and topped with longhorn cheese. Served with Rice. 

Monterey Burrito 
Chicken & beans inside a flour tortilla with “spicy” Monterey Jack cheese spread. Served with Rice. 

El Sabor A Mexico 
A crunchy beef taco with a homemade pork tamale served with a side of chile.  Served with Rice. 

Plato de Pollo 
A crunchy chicken taco & a chicken enchilada topped with longhorn cheese. Served with Rice. 

Plato Sin Carne 
A bean tostada & a cheese enchilada topped with longhorn cheese.  Served with Rice. 
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NALS LIAISON 

Michelle A. Haughey, PP, PLS 
 
 

Here is a quick glimpse of what is happening on the Regional and National levels of your 
Association: 
 
NALS REGION 6:  The 2011 Region 6 Annual Meeting & Educational Conference will be held 
July 15-17, 2011 in Amarillo, Texas.  The registration form is in this issue of the Brief. 
 
 
         NALS Online Learning Center             NALS WebEd – $35 for members 

May 18, 2011 Divorce – Military Style 
(Estate Planning/ Family Law) 

 

 
60th Annual NALS Education 

Conference & National Forum 
October 13-16, 2011 

Cincinnati, Ohio 
 
A major change to the NALS Conference schedule is 
that sessions will focus on 4 main areas of law as 
follows: litigation/civil law; corporate law; estate 
planning/family law & general practice. 
 
You have the opportunity to get 20 hours of CLE with 43 
sessions to choose from that all wrap around 4 days of 
networking.   
 
Early bird registration is due by 7/1/2011 ($269); regular 
registration is due by 8/1/2011 ($299), after 8/1, registration is 
$325. 
 
Visit NALS.ORG for more information and registration forms and to register for the Online 
Learning Center and WebEd seminars. 
 

May 5, 2011  Succession Planning:  
Family Businesses  

May 12, 2011  

 

The Bartender’s Guide to 
eDiscovery: Did you hear 
the one about the two 
lawyers who walked into a 
bar…  

May 17, 2011 Thinking of Running for 
National Office??  Get the 
scoop on what it takes to 
enter the national 
leadership arena. (free to 
members!)  

May 19, 2011  

 

Communication: Future 
Leaders Development 
(free to members!) 

May 26, 2011 
 

Reasonable Care – The 
Anatomy of Medical 
Malpractice Suit (free to 
members!)  



 

 

KCLSA DINNER MEETING HIGHLIGHTS 
Michelle Haughey, PP, PLS 

 
 
 
 
 
 

Linda Kirby, Peggy Sullivan, PP, PLS & Carol Barlow, Shook, 
Hardy & Bacon. 
 

 
 
 
 
 
 
 
 

  
 
 
 

Below are photographs from the April 13, 2011, 
installation of KCLSA Officers for the year 2011-
2012 which was held at Manny’s Restaurant.  
Congratulations and best of luck for a successful 
and productive new year. 

President - Nicci Engle, PP, PLS; Vice President - Jaime Munoz; 
Secretary - Robin Bish, PP, PLS; Treasurer - Peggy Sullivan, PP, PLS; 
Legal Ed Director - Micki Warnecker, PP, PLS; Service Director – 
Marcia Gathright. 

Diane Kennedy, PP, PLS introducing new member Maria Mejia, 
ALS.  Welcome Maria! 

Honorable Thomas E. Sims, Beverly Sims and Margaret Clark.  
Judge Sims is one of KCLSA's Honorary Members and Mrs. 
Clark was representing her husband, Honorable Thomas C. 
Clark who is an Honorary Member of KCLSA. 



 

 

PRACTICAL ISSUES IN CONDUCTING  
INTERNAL CORPORATE INVESTIGATIONS 

Carol A. Poindexter, Esq. 
Shook, Hardy & Bacon LLP 

 
 
SITUATION: 
In this post-Enron/post-Sarbanes-Oxley Act era, shareholders, corporate management, auditors 
and government agencies have increased their scrutiny of corporate conduct.  New financial 
reporting and corporate governance rules have dramatically altered the corporate landscape and 
heightened directors’ responsibilities. Companies must now be prepared to conduct internal 
investigations in response to allegations of corporate misconduct and financial irregularities 
made by employees, auditors, customers and regulators.   
 
CHALLENGES: 
But there are a host of sensitive issues and challenges that arise when the company decides 
whether to voluntarily conduct an investigation.  For example, corporations are expected to 
cooperate fully when government agencies investigate them and may be rewarded with leniency 
by the investigating agency for doing so.  In-house counsel must be cognizant, however, that 
“cooperating” with the government often means the company must waive attorney-client and 
work product protected information, such as the results of an internal investigation.   How does 
corporate counsel begin to weigh the benefits and address the risks of conducting internal 
investigations?  What follows is a summary of issues that might be helpful to consider. 
 
1. Consider the Benefits of Conducting  
2. Internal Investigations 

Once the company becomes aware of a potential regulatory or criminal problem, corporate and 
outside counsel should act quickly to determine the seriousness and marshal the facts. Internal 
investigations can accomplish numerous corporate objectives because the investigation can: 
 
• Determine whether there is merit, and potential liability, to pending or imminent litigation;  
• Demonstrate good faith on the part of the company and may limit civil and criminal liability;  
• Assist the company with public relations;  
• Potentially reduce the company’s exposure in a government investigation.  For example:  

• The SEC has promised to “credit self-policing, self-reporting, remediation and cooperation” in deciding whether to 
pursue sanctions.  

• The Department of Justice guidelines “encourage corporations, as part of their compliance programs, to conduct 
internal investigations and to disclose their findings to the appropriate authorities.” 

3. Document The Purpose of the Investigation 

Once the decision to conduct an investigation has been made, the company should clearly 
establish that purpose of the investigation is to allow for the provision of legal advice.  
Documentation should include board resolutions that, at a minimum, authorizes the investigation 
and designates the parties authorized to conduct the investigation.  Additionally, send a written 
memo to the employees advising them of their obligation to cooperate in the investigation. 
 



 

 

4. Who Should Conduct the Investigation? 

There are advantages and disadvantages to having in-house counsel conduct investigation.  On 
the plus side, in-house counsel is more familiar with the company, management and employees 
and [s]he is less likely to cause a disruption in the company’s operations.  On the other hand, 
experienced outside counsel may bring a fresh, unbiased view of the facts, have greater 
credibility with the government, and facilitate assertion of privileges since [s]he has clearly been 
engaged to provide legal advice. As a general rule, however, if the allegations could involve civil 
or criminal conduct, consider engaging outside counsel to direct the investigation.   
 

ARE WITNESS INTERVIEWS  
“PRIVILEGED” COMMUNICATIONS? 

Understand that Applicable Law Varies:  The law covering attorney-client privilege and work 
product protection varies from jurisdiction to jurisdiction.  For example, if the law of Illinois 
controls, the attorney-client privilege will cover only communications with persons who are 
within the company’s “control group” that have been made for the purpose of providing legal 
advice to the corporation. Other states expand the protections of the privilege to communications 
with all corporate employees involved in the subject matter of the particular events.  Therefore, 
counsel conducting the investigation should familiarize themselves with the applicable privilege 
and work product law as well as Rules 4.1, 4.3 and 4.4 of the Model Rules of Professional 
Conduct before starting an internal investigation.  But remember, the underlying facts will be 
subject to discovery 
5. Protect and Preserve Evidence 

From the first moment an investigation is even contemplated, counsel must take steps to protect 
all potentially relevant data, including documents and electronic media.  Instruct employees to 
collect and preserve all relevant documents. Suspend normal document destruction procedures.  
Back-up all network servers and preserve the back-up. 

6. Responsibility for Fairness to Non-clients  

Counsel must ensure that those interviewed by, or at the direction of, counsel are fully aware of 
their client or non-client status.  In-house and outside counsel must inform employees that [s]he 
does not represent them individually and that any information provided by those employees may 
ultimately be revealed to third parties without their consent.   
 
7. Waiver Issues & Defensive Strategies 

Cooperating with Government Agencies:  If a company discloses information gathered by 
counsel in the course of an internal investigation to the government, the company could later be 
deemed to have waived the privilege in civil litigation or other government investigations.  
Courts are split over whether waiver in one government investigation also constitutes waiver in 
another government investigation or subsequent private actions.   

Disclosures During Government Audits:  Corporations in regulated industries, such as health 
care organizations, must also be aware of the risk that information disclosed to a regulatory 
agency during the agency’s periodic audit may also risk a general waiver of privileges respecting 
that information.   



 

 

Cooperating With External Auditors: As external auditors are requesting an increasing 
amount of privileged materials, the potential for waiver of the privilege is increasing.  In most 
states, there is no black letter answer to whether these disclosures are protected by attorney-client 
or work product protections.  This is because some courts have found that disclosure to external 
auditors constitutes a waiver.  Thus, attorney-client privilege and work product protections 
cannot be assumed or expected. 

But, Don’t lay down on your sword too quickly.  While every circumstance is different, don’t 
dismiss the possibility of vigorously opposing an unreasonable demand for early waiver, even in 
the face of a prosecutor asserting the corporation will not be seen as “cooperating” if it does so.   
Remember that there is no guarantee that the government will refrain from bringing charges even 
if the company waives privilege.  

Bottom Line:  Always proceed with the understanding that disclosing privileged information to 
the government could waive privilege as to all parties, including other government agencies and 
private litigants.  After weighing all of the risks and benefits, if the corporation elects to disclose 
privileged materials, there are several steps that should be taken to try to minimize the risk of 
waiver: 
• Enter into a confidentiality agreement with the government or auditor before disclosing any privileged information.  The 

confidentiality agreement should include protections for the company, such as:  

• Providing that the corporation is disclosing information in reliance on the confidentiality agreement; 
• Specifically prohibiting the government or auditor from disclosing the information to any third party without the express 

consent of the company; and  
• Expressly reserving the company’s rights to assert all applicable privileges with respect to any third party.   

• Carefully consider what to disclose.  For example, rather than disclosing the actual internal report of an investigation, 
consider disclosing only the underlying, non-privileged information forming the basis for a privilege report, being particularly 
careful not to disclose attorney-client privileged communication whenever possible.  Similarly, when faced with the choice of 
disclosing work product that analyzes a group of documents, consider disclosing the underlying document instead. 

 
Avoid Inadvertent Disclosure:  Because of the potentially devastating consequences that may 
arise from disclosure of privileged materials to the government or an auditor, it is important to 
take steps to make sure that such parties do not inadvertently produce the privileged documents 
to other third parties.  To avoid an inadvertent disclosure, the company should clearly mark all 
privileged documents and instruct anyone involved in an internal investigation or audit that the 
privilege belongs to the company and, therefore, the government or the auditor must maintain the 
confidentiality of all privileged information. 
 

 
Carol is Co-Chair of the Government Enforcement and Compliance Practice 
Group at Shook, Hardy & Bacon.  She is also Chair of their Corporate Law 
Practice Group.   
 
 
 
 
 

 
 
 
 



 

 

 
 

PUBLICATION INFORMATION 
 

The Brief on Appeal is published by Kansas City Legal Secretaries Association (KCLSA).  The 
materials in The Brief on Appeal are provided for general information purposes only; they are not 
intended to, and do not constitute, legal advice.  For specific legal advice, readers are encouraged 
to consult with counsel of choice. 
 
Permission to reproduce material appearing in The Brief on Appeal must be obtained from the 
Editor.  KCLSA assumes no responsibility for the opinions on points of view expressed by 
contributors.  KCLSA endorses no item or service other than those under the auspices of the 
Association.  Subscription rate for non-members is $10 per year.  Annual dues for members 
include a subscription to The Brief on Appeal. 
 

Visit us on the web at www.kclsa.net  
 

 

 
 
 

JOIN US 
 

The Kansas City Legal Secretaries Association (KCLSA) is a multi-level association, 
affiliated with NALS, Region 6 and NALS of Missouri. 

 
Our organization is open to anyone who is employed in work of a legal nature. Dues are 

$135 (includes a $10 one time processing fee). 
 

Benefits include monthly issues of The Brief on Appeal newsletter from KCLSA, issues of 
The Briefcase from NALS of Missouri, and @Law from NALS. 

 
NALS members are eligible for discounts on a variety of goods and services such as 

insurance, travel services and rental cars. 
 

To receive membership information, contact KCLSA’s Membership Chairman, Diane Kennedy, 
dkennedy@gh-kc.com, (913) 317-5100.  Learn more about our multi-level association by 

visiting us at www.kclsa.net. 
 
 

http://www.kclsa.net/
mailto:dkennedy@gh-kc.com
http://www.kclsa.net/


 

 

 

 
 
 

 
 
May 1, 2011 ..................................................................................................................... May Day  
May 3, 2011 ........................................................................................ Law Day – Johnson County 
May 4, 2011 ...................................... KCLSA Board of Directors Meeting (Shepherd Elder Law) 
May 8, 2011 .............................................................................................................. Mother’s Day 
May 11, 2011 .......................................... KCLSA Monthly Meeting – Manny’s on the Boulevard 
May 21, 2011 ................................................................................................... Armed Forces’ Day 
May 30, 2011 ........................................................................................................... Memorial Day 

 
 
 
 
 
 
 
 



 

 

 



 

 
 

 

 







2011 NALS Region 6 Annual Meeting and Educational Conference 
“Boot Scootin’ to the Panhandle” 

July 15 – 17, 2011 ** Amarillo, Texas 
REGISTRATION FORM 

 NALS MEMBERS ONLY 
 (Please check all that apply) 
 

  Early Registration Fee (early bird by June 1, 2011) $100 
  Regular Registration Fee (postmarked by June 15, 2011) $125 
  Saturday Optional Event (Dinner & Outdoor Play “Texas”) $35 
  Late Fee (postmarked after June 15, 2011) $15 

 
 Guests of NALS Members 
 (i.e., spouses, children) (Please check all that apply) 
 

  Friday Dinner at River Breaks Ranch $35 
  Saturday Lunch $12 
  Saturday Optional Event (Dinner & Outdoor Play “Texas”) $35 

  Students 
 (Please check all that apply) 
 

    Early Registration Fee (early bird by June 1, 2011) $75 
    Regular Registration Fee (postmarked by June 15, 2011) $100 
    Saturday Optional Event (Dinner & Outdoor Play “Texas”) $35 
    Late Fee (postmarked after June 15, 2011) $15 

 
 Non-members 
 (Please check all that apply) 
 

    Early Registration Fee (early bird by June 1, 2011) $125 
    Regular Registration Fee (postmarked by June 15, 2011) $150 
    Late Fee (postmarked after June 15, 2011) $15 

 
    CLE by the hour – Students $10 – Members $20 – Non Members $50 

Name:  

Certifications:  ALS   PLS   PP   CLA   Other   

Company/Firm:  

Address:  

City:  

State/Zip:  

Daytime Phone:  

E-Mail:  

Chapter:  

Guest Name(s):  

In order to continue the NALS Going Green theme, and in an 
effort to keep registration costs low, all educational handouts 
will be sent to you via e-mail unless otherwise requested.  
Please check here if you prefer a hard copy and one will be 
provided at the meeting.     Hardcopy/paper 

Is this your first Region 6 meeting?  Yes    No 
 
Do you have any dietary restrictions?  Yes    No 
If so, please contact Conference Chair, Tina Hurley, PP, PLS. 
 
Total Amount Due: $____________________ 
(due with registration form) 
 
Make checks payable to:  NALS Region 6 
 
Please mail registration form to Registration Chair: 
Betty Wells, PP, PLS, TSC-RE 
c/o Cox Smith Matthews Incorporated 
111 Congress Avenue, Suite 2800 
Austin, TX  78701 
 
Questions?  Contact 2011 Region 6 Conference Chair: 
Tina Hurley, PP, PLS 
c/o Haynes and Boone, LLP 
2323 Victory Avenue, Suite 700 
Dallas, TX  75219 
Phone:  214-651-5299 E-mail: tina.hurley@haynesboone.com 

Schedule of Events 
Friday, July 15, 2011 

 9:00—9:15 Welcome by Region 6 Director 
 9:15—10:45 Matt Hand – Topic TBA (1.5) 

 10:45—11:00 Break 
 11:00—12:00 Jeff Baird – Health Reform (1.0) 
 12:00—1:00 Lunch (provided) 

 1:00—1:15 Break 
 1:15—2:45 Mark White – Ethics (1.5) 

 2:45—3:00 Break 
 3:00—4:30 Mock Mediation (1.5) 

 
 5:30 Meet in Lobby to travel to dinner  

  Dinner at River Breaks Ranch 

Saturday, July 16, 2011 
 9:00—10:30 Chris Stewart – Patent & Copyright Law (1.5) 
 10:30—10:45 Break 
 10:45—11:45 Ed McConnell – Gun Law (1.0) 
 12:00—1:30 Lunch (provided) 
 1:30—2:30 Jeff Tormey – Social Security Disability (1.0) 

 2:30—2:45 Break 
 3:00—4:30 Region Meeting/Townhall & 

  Foundation Drawings 
 

 6:00—?? Optional Event, Palo Duro Canyon 
  Dinner & Outdoor Play “Texas” 
 
 Sunday, July 17, 2011 

 9:00—10:00 Professional Development/Motivational 
 
Accommodations:  Ambassador Hotel, 3100 I-40 W, Exit 68-B, Amarillo, TX  79102; www.AmbassadorAmarillo.com. 
Hotel reservations should be made directly with the Ambassador Hotel by calling (800-817-0521 or (806) 358-6161.  Be sure to ask 
for the NALS Region 6 rate.  Single or Double $89/night and includes breakfast.  Cut-off for the room block is July 1, 2011. 
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